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The borough does not have a single centre; the largest 
town centre, Edgware, is situated at the extreme 
north west of the borough at the boundary with the 
London Borough of Harrow. There are, however a 
large number of district centres, and the Brent Cross 
Regional Shopping Centre is situated in the south of 
the borough.

The London Borough of Barnet contains the second 
biggest road network in London. As a Borough 
it contains the longest stretch, 12 kilometres, of 
motorway in London. In addition there are over 96 
kilometres of ‘A’ roads which means Barnet contains 
some of the most significant arterial routes into the 
centre of London. With over 650 kilometres of minor 
urban roads the Borough contains the second biggest 
local road network in the Capital.

Barnet is a prosperous borough with a thriving local 
economy and relatively low unemployment. It has the 
second largest borough population in London. The 
population of Barnet is 356,400, this is a rise of 41,800 
since the last census in 2001. Transport and successful 
network management is vital to maintaining economic 
prosperity and our ability to meet the needs of our 
growing population. We share many of the transport 
challenges experienced across London; increasing 
traffic congestion, balancing the needs of road users 
and pedestrians, and a perception that public transport 
is overcrowded unreliable and expensive. Additionally, 
we face more local challenges to improve the transport 
infrastructure to support our ambitious regeneration 
programme.

Situated in north London Barnet is the fourth largest 
London borough in terms of area. It has boundaries 
with five other London boroughs (Camden, Brent, 
Haringey, Harrow and Enfield), and also with the district 
of Hertsmere in Hertfordshire.

Introduction
Section  1
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What is a Design Guide?
Section  2

This Design Guide is a document providing guidance 
on how development can be carried out in accordance 
with the design policies of a local authority or other 
organisation often with a view to retaining local 
distinctiveness. 

This is a comprehensive manual of good practise for 
all concerned with the design and maintenance of 
highways, statutory, undertakers and developers.

2.2 Design Guide Principles
There are four overall aims that are essential to 
creating successful places. These underpin the 
principles within this Guide and are: 

1  The need for sustainable development that is 
 environmentally responsible, and: 

 • minimises consumption of finite and 
  non-renewable resources; 

 • reduces or eliminates harmful emissions; and 

 • conserves and improves valuable and valued parts 
  of the historic built and natural environment. 

2 The need for community development that 
 provides for a greater sense of involvement in 
 planning and development processes, and: 

 • supports cultural diversity, social interaction and 
  cohesion; and 

 • engenders civic pride and a sense of ownership of 
  peoples’ immediate and wider environments. 

3 The need for inclusive and safe development that 
 is as accessible as possible to all, and: 

 • maximises choice and opportunity; 

 • minimises opportunities for crime and anti-social  
  behaviour; and 

 • feels safe. 

2.1 What is a Design Guide?
4  The need for attractive development that is 
	 fit-for-purpose	and:	

 • is aesthetically pleasing; 

 • relates positively to its context; and 

 • enhances its surroundings. Sound planning 
  policies and clear design guidance are by 
  themselves no guarantee that high quality places 
  will be created and maintained. Achieving 
  good urban design needs to be supported by 
  good processes. 

2.3 Design Process
There are four processes involved in creating places: 

1. Design Solutions, this requires on going 
 commitment to improve design quality on the part 
 of all participants.

2. Applications and Approvals, which requires the 
 right skills in both the design team and the local 
 authority to ensure that good quality applications 
 are submitted and good quality decisions are made. 

3. Implementation, which includes considerations of: 

 • the practicality of the proposals; 

 • how development is to be built out over time; 

 • the requirements of agencies such as highways 
  and statutory undertakers; and 

 • the need to minimise adverse impacts on the 
  environment and local communities during 
  construction. 

4.	 Maintenance,	good design can only be successful 
 if it lasts. Spaces and buildings that are difficult or 
 expensive to maintain will not achieve good design. 
 No matter how well designed initially, buildings 
 and spaces that use materials with a short life will 
 not achieve good design. 
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aims of; 

i ensuring that durable, sustainable and replaceable  
 materials and components are used for 
 construction; 

ii appropriate provision is made for maintaining 
 the development to ensure that the quality of the 
 Boroughs is sustained over time; and 

iii actively involving the agencies responsible for 
 maintenance in the design process. 

The diagram below illustrates how design policies 
and the guidelines set out in this and other Guides 
relate to the four over-arching themes and the four 
processes in creating successful places for sustainable 
communities.

OVERALL AIMS

URBAN DESIGN 
POLICY AND 
GUIDANCE

PROCESS 
SUPPORTING 
GOOD URBAN 
DESIGN

SUSTAINABLE 
DEVELOPMENT

COMMUNITY 
COHESION

INCLUSIVE 
& SAFE 

DEVELOPMENT

ATTRACTIVE 
DEVELOPMENT

GOOD URBAN 
DESIGN

WELL DESIGNED 
BUILDINGS

APPLICATIONS 
& APPROVALS

DESIGN 
SOLUTIONS

IMPLEMENTATION MAINTENANCE
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What is a Design Guide?
Section  2

This Design Guide was developed following close consultation with a number of departments across the London 
Borough of Barnet, most notably Planning, Regeneration and Highways. 

2.4 London Borough of Barnet Developer’s Design Guide 
 Support Network

Section to be further developed including core responsibilities and core planning policies
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Using this Design Guide
Section  3

Prior to formally contacting the Local Planning 
Authority (see Stage 2 below) the Design Guide will 
help the developer to fully appreciate the context of 
the development site in terms of location and policy 
context.

The Design Guide provides a single source of 
information that can be interrogated to present key 
issues relevant to a specific proposal in a particular 
location. 

3.1 Developer Drafts Initial Proposal

3.3 Preparation of Planning Application 

Key development process stages when the design Guide will be used. 

The Local planning Authority is contacted with a 
request for formal planning advice. This may include a 
request for specific input from Officers from: Highways, 
Conservation, Design, Environmental Health or other 
Council experts.

To make best use of this service the developer will 
provide a draft scheme with an appraisal of the planning 
issues arising from a proposal presented. The level 
of detailed response provided will depend upon how 
comprehensive the submission is. 

Interrogating the policy documents referenced within 
the Design Guide and ensuring the development 
accords with relevant parts of Section 8 will increase 
the acceptability of a scheme, saving time and money 
at the pre-application stage of an application.

It should be noted that whilst the Design Guide 
provides a valuable resource for developers, in the 
case of larger or more complex planning applications 
it is always advisable to engage directly with the LPA to 
receive specific feedback. In such cases it is advisable 
that the council is engaged either through a number of 
formal pre-application contacts or by entering into a 
Planning Performance Agreement.

This service is provided on a chargable basis to the 
developer/applicant.

3.2 Pre Application Advice www.barnet.gov.uk/info/930273/advice/638/advice

Following the applicant seeking Pre-application 
advice the preparation of submission documents in 
accordance with the council’s Validation Checklist is 
necessary prior to submission.

The Design Guide will provide a useful reference source 
for the preparation of general documents such as 
Planning Policy Statements and can be used to refine 
specific aspects of the design approach in accordance 
with Section 8. 
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The Design Guide provides a source for reference 
when preparing details for various conditions for 
example hard and soft landscaping, details or street 
furniture, etc. 

6

Using this Design Guide
Section 3

3.5 Construction
The Design guide provides flowcharts to assist 
developers in navigating the Councils legal processes 
for S278 and S38 agreements.
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The guidance in this document applies to:

• roads (streets) in residential areas or; areas of 
 mixed residential / local facilities and roads serving 
 employment and commercial developments

• the overall development concept in terms of site 
 access and highways and transportation impacts;

• areas to be adopted as publicly-maintained 
 highways;

• the safety, ease of access to, and future 
 maintenance responsibilities of areas not for 
 adoption; and

• impacts of new developments on existing highways 
 and transportation infrastructure.

It is recognised that due to conditions at a site it may 
sometimes be difficult to comply with the guidance, 
particularly on urban, brownfield sites. It is also 
recognised that the Government and planning 
authorities are encouraging new, innovative residential 
layouts that reflect local character while providing for 
more houses.

So, if an acceptable case is presented with supporting 
evidence that explaining a proposed layout that is 
not explicitly covered by these guidelines, it will be 
considered if :

• the proposals meet the overall policies and 
 objectives set out in this document;

• also meet any other policies and objectives of the 
 relevant highway authority;

• the applicant approaches both the Highway 
 Authority and the planning authority for early joint 
 discussions, to make ensure consideration of 
 matters before preparing any layout proposals; and

• a concept proposal is provided and full supporting 
 details in line the requirements of the Design Guide.

Where highway adoption is proposed then the 
applicant must start thinking about and preparing 
the required details as soon as possible and certainly 
before a planning application is submitted. Otherwise, 
even if the development is granted planning 
permission, there is no guarantee that the Council will 
agree to adopt any roads or areas.

When preparing the required details, the applicant 
should work closely both with the Highway Authority 
and the planning authority. Planning authorities will 
not favour developments that lack quality layout and 
design.

 The Council has produced this Design Guide to aid 
Developers, Designers and other professionals, and to 
consider how their proposals will affect the highways 
and transportation infrastructure. It explains the 
Design Philosophies, Criteria, and Council Policies, and 
sets out the procedures for application and processes 
to be followed for adoption of the infrastructure. It also 
sets out the Council’s requirements for compliance 
with Legislation, Health and Safety, Environmental and 
Public Protection.

7

Using this Design Guide
Section 3

Equalities Impact Assessment (EIA)

As part of EIA the Developer’s Design Guide takes 
into consideration the guidance given in Manual for 
Streets (MfS) as follows:

Street design should be inclusive. Inclusive design 
means providing for all people regardless of 
age or ability. There is a general duty for public 
authorities to promote equality under the Disibility 
Discrimination Act 2005. There is also a specific 
obligation for those who design, manage and 
maintain buildings and public spaces to ensure that 
disabled people play a full part in benefiting from, 
and shaping, an inclusive built environment.

Designers should refer to Inclusive Mobility, The 
Principles of Inclusive Design and Guidance on the 
Use of Tactile Paving (1999) in order to ensure that 
designs are inclusive.
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The purpose of the guide is to provide a single 
source of information to developers to interrogate in 
relation to the Council’s development policies and its 
established approach to securing the use of durable 
sustainable and replaceable materials and components 
used for construction.

8
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Developer Proposal on 
Specific site

Establish an understanding of 
the likely material costs and 

formulate a design approach 
based upon Barnet’s 

approach to sustainable 
materials.

Undertake a planning 
policy review for the site 

and development specifics 
proposed. 

(Pre-Submission and possibly 
pre contact with the LPA)

Examine the detail of 
a specific policy or of a 

undertake a detailed planning 
policy review for the site 

and development specifics 
proposed.
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Repeat if necessary to refine scheme by responding to issues 

raised by the resulting pre application note.

Approach Local Planning Authority (LPA) for formal Pre Application Advice on the 
Proposed Development including site specific Advice e.g. Highways, Conservation, Design, 

Environmental Health, etc.

For further Pre-application advice, go to the following web address:

www.barnet.gov.uk/info/940181/pre-application_advice/367/pre-application_advice

Using this Design Guide

Pre Application Process

Section  3

Determine the parts of the Local Development Framework (LDF) that apply specifically to 
the site and nature of your development.

Use Section 4 Design Guide Bibliography and consider relevant aspects of proposal in 
line with Section 8 Design Guide Sections

Pre Application Exhibition or Consultation

In the case of larger planning applications 
or those of strategic importance a public 

presentation should be undertaken prior to 
submission.

For further information, go to the following 
web address:

www.barnet.gov.uk/info/940309/statement_
of_community_involvement/597/statement_

of_community_involvement

SUBMIT 
PLANNING APPLICATION

9
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Section  3

Consultations and Adverts

The Council will notify all statutory and internal 
consultees, and those properties that directly 

adjoin the application site, allowing 28 days for a 
response. If required, a site notice is placed at the 

site and/or an advert placed in the local paper.

CONSULTATION 
RESPONSES

APPLICATION SUBMITTED

Validation and Registration

The application is then checked to see that all the information 
we required on the appropriate validation checklists is 

included and is correct. If we are satisfied with the information 
supplied correct, the application will be registered as a valid 

application.

Incomplete Application

If information is missing or 
incorrect, we will contact the 

agent (or applicant if there is no 
agent), allowing 14 days for the 

information to be supplied. 

Valid Application

The validation date will be the day of receipt of the application 
or in the case of an incomplete application, the date of receipt 

of all correct information. For the majority of applications 
the statutory expiry date will be 8 weeks (13 weeks for major 

applications) from the validation date. We will write to or 
email the agent (or applicant if there is no agent) with this 

information and with details of the Case officer to whom the 
application has been assigned.

Application Returned

If the Council does not receive 
the information within 14 days the 

application will be returned. The 
fee will also be returned but will be 
subject to an Administration fee. 

Weekly List

Details of valid applications will 
go on the weekly lists, which 

are sent to all Ward Councillors 
and are available to be viewed at:

www.barnet.gov.uk/info/ 
920041/planning_

applications/515/planning_
applications

Site Visit

The case 
officer carries 
out a site visit. 

Formal Assessment of the Application

At the end of the consultation period, the case officer will assess the 
application against national policies and the policies in the Local Plan taking 

into account Statutory consultation responses and comments from residents. 

10
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In the event of a refusal or the application of 
conditions considered unnecessarily onerous an 

applicant may appeal to the 
Planning Inspectorate.

Appeals may be by written representation or 
through a hearing or public enquiry. A decision 

will be made to overturn, amend or support the 
LPA’s decision.  

Issue Decision Notice

Decision notice will be generated and signed by 
an officer with delegated powers including any 

amendments made at the Planning Committee. 
The Decision Notice will give reasons for refusal 
or conditions in the event of an approval. It is a 

legal document and once issued, the Council will 
not be able to reconsider the application.  

11
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Recommendation

Having assessed the application against relevant policies and any objections received the case officer 
will make a recommendation based upon an assessment of material issues within a case report including 

appropriate conditions and heads of terms for a S106 agreement if necessary.

Delegated Decision

If less than 5 objections are received or the 
application receives a recommendation for 

refusal and the decision is not called in a decision 
can be made by the Local Planning Authority 

under delegated powers. 

Committee Decision

In the event that 5 or more objections have been 
received in regards to a planning application, or 

where a Councillor requests that an application is 
to be called in an application must be determined 

at a committee meeting. Where objectors 
have the opportunity to present their case 

and the councillors will make a decision based 
upon such representations and the officers 

recommendation.

Final drafting and sealing of S106

Any remaining drafting issues are addressed and 
the Legal agreement is taken to sealing 

Issuing of Decision Notice 
or S106 Holding Letter

In the event that no S106 Legal Agreement 
is required a decision notice will be issued 

shortly after the date of committee or 
upon the application of delegated powers. 

recommendation.
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including new Highway to be 
dedicated, improvements to 

existing Highway

Requirement or desire 
to offer new Highway for 

Adoption

Section 106 Section 38

Submit S38 Application, 
drawings, calculations for 

Technical Approval and 
Initial Fees

LBB-Re assess Bond, 
Commuted Sums and 

Technical Approval Fees 
for S38 Agreement

S38 Agreement 
drafted, engrossed and 

completed. Technical 
Approval Fees paid.

Submit all drawings, 
calculations and other 

documents for 
Technical Approval

Technical Approval fee paid

12
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Planning Application

Planning/Development 
Control

PLANNING CONSENT

Part 1 Certificate 
(Substantial completion)

‘As built’ surveys and 
asset records

Part 2 Certificate 
(Completion)

‘As built’ surveys and 
asset records

Part 1 Certificate 
(Completion)

TECHNICAL APPROVAL

Technical Approval 
re-submission

Design Check

Amendments 
Required?

Technical Approval issued

CONSTRUCTION 
PHASE

LBB-Re inspect works 
through to final adoption

Maintenance Period

Remedial works, test 
certification and updated 

asset records

FINAL CERTIFICATE AND ADOPTION

T
RO

 
pr

oc
es

s T
RO

 
process

S106
S38

S38

NO

YES

Highway Adoptions Process

Town & Country Planning Act 1990

Highways Act 1980

TRO - Traffic Regulation Order
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Off-Site Highway Works

Preliminary Design Stage where major 
works are proposed on the highway 

Consultant provides drawings

Preliminary Design agreed

Detailed Design Stage Drawings and 
information submitted together with 

Stage 2 Safety Audit

Detailed Design approved

Pre-start meeting arranged subject 
to Detailed Design approval & 

agreement completed

Construction works commence

Works substantially completed

Remedial works and any Safety Audit 
requirements completed

Provisional Certificate Issued

As Built Drawings and Health 
and Safety File provided

Final Certificate issued Bond released 
and any new highway is formally adopted

Re-submit 
Preliminary Design

Revise drawings 
as required

Inspection carried 
out and remedial list 

issued

Re-submit 
Preliminary Design

Revise drawings 
as required

Request to enter 
into Section 278 

agreement

Council Solicitor 
instructed

Agreement 
completed

Stage 3 Safety Audit 
Submitted

Stage 4 Safety Audit 
carried out at the 

end of the 12 months 
maintenance period

Remedial works 
complete

NO YES

NO YES

Highways Act 1980
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Design Guide Bibliography 
Section  4

The purpose of this bibliography is to serve as a guide 
to the major sources of information on the design 
and maintenance of highways within London Borough 
of Barnet. This bibliography was a combined effort 
between the Highways, Planning and Regeneration 
departments. The list contains over 120 entries 
including sources and categorised into Highways, 
Planning, External References and Legislation. Readers 
should be aware that the list is not exhaustive and only 
includes the frequently referenced documents used 
pre and post planning application.

4.1 Introduction in support of the existing/emerging 
 Bibliography

The bibliography is not to be regarded as instructive 
but as what needs to be considered as a minimum by 
prospective developments. Readers need to satisfy 
themselves that the versions of the documents are 
relevant to any development considerations. Every 
effort has been made to highlight the documents 
which are mandatory as opposed to advisory. This 
status is subject to change over time with changes 
to legislation, policy, etc. Resources listed in the 
bibliography include both print and electronic materials, 
most of which are directly accessible from their 
respective websites. 

For more information on the Design Guide Bibliography 
please see Appendix A. 
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Design Guide Zones 
Section  5

Please see Map in Appendix B for Green Belt Areas, 
Town Centres, Conservation Areas and Area Action 
Plan/Framework Areas. Major transport routes and 
hubs in the Borough are also shown on the map.

This section will be further developed at a later stage.

5.1 Introduction in support of the existing/emerging 
 Design Guide Zones



Developer’s Design Guide

DRAFT

16

Materials Palette
Section  6

This document is created in order to set out the 
standards by which London Borough of Barnet will 
approve materials used in adoptable highway assets 
and collect commuted sums for future maintenance 
activity.

The palette of materials does not discourage use of 
enhanced materials for surfacing and kerbing but aims 
to encourage appropriate use and sets out the palette 
of standard materials the Council would normally utilise 
in scheme development. 

Updates to the appendices within this document 
will be undertaken periodically to reflect industry 
developments and condition monitoring over time on 
Barnet highway network.

It is acknowledged that the contribution of appropriate 
material selection can make the function, character, 
and local identity of schemes. Traditional, proven 
highway materials provide uniformity of appearance 
and predictable performance characteristics and 
maintenance requirements when they are designed 
and constructed in accordance with published 
standards and acknowledged best practice. In 
circumstances where standard materials do not fulfil 
the aesthetic design aspirations, use of enhanced 
materials may be appropriate. Such enhanced 
materials offer variations in patterns, textures and 
colours that can compliment the surroundings and 
create a sense of place.

The document is intended to provide developers with 
a framework in which they can develop their proposals 
whilst being fully aware of the technical, practical and 
financial limitations that will be imposed upon them by 
the Council. This document can be used by developers, 
architects and engineers from the outset in the 
processes of planning and regeneration schemes.

It is not feasible or practical to document each and 
every material product that may be permitted on the 
highway network. Developers proposing non standard 
features or palette of materials on schemes should 
liaise with Council Officers from the outset.

For any surfacing or kerbing material to be used on the 
highway network, it must fulfil the following principles:

• Safety - Safe for purpose

• Durability

• Sustainability

• Quality

• Maintainability - Easy to maintain

• Availability

• Suitability

• Fit for Purpose

• Functionality

In achieving these principles, the proposed material 
must not place an undue financial burden upon the 
Council which will become responsible for the long-
term maintenance of the asset upon adoption. In 
circumstances where a non standard material is used, 
maintenance requirements and costs that are over 
and above those that would typically be expected for a 
standard material then a commuted sum payment will 
be sought from the developer. Developers will need to 
ensure that their proposals satisfy above principles.

It is recommended that early discussions and 
negotiations should take place with Council Officers.

For more information on the Materials Palette, please 
see Appendix C.
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Materials Palette
Section  6

Standard	Materials

Council’s standard palette of surfacing materials 
comprises of the following:

• Hot Rolled Asphalt

• Dense Asphalt Concrete

• Precast Concrete Flags - Traditional Large sized 
 flags

• Close Graded Asphalt Concrete

• Granite Kerbs

• Brindle Blocks;

• Standard Concrete Block Pavers

• Precast Concrete Gully Pots

• Tactile Paving

• Precast Concrete Edgings

• Ductile Iron Gully Gratings 

The above Standard materials are well used across the 
Borough. When designed, specified and constructed 
in accordance with established standards they 
deliver predictable performance. Standard palette 
of materials consists of proven, predictable, cost 
effective materials that have traditionally been used 
throughout the Borough. When standard materials are 
used, no commuted payments will be sought from the 
developer.  

Any materials other than those listed above will attract 
commuted payments. Commuted payments are also 
applicable for trees; landscaped areas; SUD’s; Highway 
Structures; Beany Blocks, pigmented surfacing, etc.
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List of Contacts
Section  7

Appendix D contain a list of contacts including statutory companies and associations 

CONSTRUCTION LICENCES
a: North London Business Park, 
 Oakleigh Road South, London N11 1NP
t: 02083 597644

DEVELOPMENT CONTROL (HIGHWAYS)
Traffic and Development Section
a: North London Business Park (NLBP), 
 Oakleigh Road South, London N11 1NP
t: 02083 593044

NEW ROADS AND STREETWORKS
Streetworks Team
a: North London Business Park (NLBP), 
 Oakleigh Road South, London N11 1NP
t: 02083 593005

PARKING PERMITS
Parking Process Team
a: London Borough of Barnet Parking Permits, 
 PO Box 49065, London N11 1UZ
t: 02083 597446
f: 0871 911 6188

PLANNING
a: North London Business Park (NLBP), 
 Oakleigh Road South, London N11 1NP
t: 02083 593000
e: planning.enquiry@barnet.gov.uk

PLANNING AND REGENERATION
a: North London Business Park (NLBP), 
 Oakleigh Road South, London N11 1NP
t: 02083 593000
e: towncentreplanning@barnet.gov.uk

ROAD SAFETY
Barnet Design Team
a: Traffic & Development Section, Building 4, 
 North London Business Park, 
 Oakleigh Road South, London N11 1NP

Notable LBB Contacts
SCHOOL TRAVEL PLANS
a: School Travel Plans, 
 North London Business Park, 
 Oakleigh Road South, London N11 1NP
t: 02083 597105
f: 08719 116105
e: schooltravelplans@barnet.gov.uk

STRATEGIC PLANNING
a: North London Business Park (NLBP), 
 Oakleigh Road South, London N11 1NP
t: 02083 593000
f: 08708 896819
e: forward.planning@barnet.gov.uk

STREET FURNITURE AND LIGHTING
Barnet Lighting Services
t: 08000 326788
e: BLS@bouygues-es.co.uk

STREET NAMING AND NUMBERING
a: North London Business Park (NLBP), 
 Oakleigh Road South, London N11 1NP
t: 02083 594500
e: street.naming@barnet.gov.uk

TRAFFIC SCHEMES
Barnet Design Team
a: Traffic and Development, 
 Environment Planning and Regeneration, 
 North London Business Park, 
 Oakleigh Road South, London N11 1NP
e: BLS@bouygues-es.co.uk

TRAVEL PLANS
a: Traffic & Development Section, 
 North London Business Park, 
 Oakleigh Road South, London N11 1NP
t: 02083 597603
e: abetterwaytowork@barnet.gov.uk

VEHICULAR ACCESSES FOR NEW 
DEVELOPMENTS
Traffic and Development Section
a: North London Business Park (NLBP), 
 Oakleigh Road South, London N11 1NP
t: 02083 593043
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Design Guide Sections 
Section  8

8.1 Introduction in support of the Design Guide Sections

Design Guide Section 1: Vehicle Parking - This section is in developement through the Working Group

Design Guide Section 2: Traffic Calming  Measures

Design Guide Section 3: Road Adoption

The following design guides are not included in this draft version. There are in development through the Working 
Group.

Design Guide Section 4: Public Transport 

Design Guide Section 5: Lining, Signing & Traffic Regulation Orders

Design Guide Section 6: Street Lighting

Design Guide Section 7: Drainage 

Design Guide Section 8: Landscaping

Design Guide Section 9: Digital Barnet

Design Guide Section 10: Highways Processes 
    (including Licences, Section 38 / 278 Agreements, Stopping Up, Vehicular Accesses)
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Manual for Streets provides guidance on the provision 
of parking on new developments which includes cars, 
cycles, motorcycles and where appropriate coaches 
and lorries. The guiding principle that will be applied 
by the Council towards parking provision is that 
sufficient parking should be made available within a 
development to ensure parking problems do not occur 
in the surrounding area as a result of overflow parking 
generated from the development. The parking facilities 
should be integrated within the overall design of the 
development so that they are easy, safe and attractive 
to use and so that parking in inappropriate locations 
is detered. A lack of adequate parking provision can 
lead to overspill on to residential streets and footways 
causing resident concerns and highway safety issues. 

Design Guide Section 1:  Vehicle Parking 
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The aim should always be to achieve the desirable 
design speed values as set out in Manual for Streets 
Guidelines counter-balanced against the need 
to ensure expeditious movement of traffic within 
the borough and de-congesting the network. In 
the great majority of developments this should be 
through the use of junction design and changes 
in horizontal alignment. This approach should be 
complemented with the careful arrangement of 
buildings and landscaping so that forward visibility and 
sight lines at junctions reflect the design speed. It is 
also recognised, however, that occasionally additional 
speed restraint measures may be required or may even 
be considered to aid the overall design. Conflict among 
various user groups can be minimised or avoided by 
reducing the speed and flow of motor vehicles. Ideally, 
designers should aim to create streets that control 
vehicle speeds naturally rather than having to rely on 
unsympathetic traffic-calming measures. As far as is 
reasonably practicable, a development’s design layout 
should preferably incorporate inherent [‘natural’] and 
appropriate traffic and speed management features to 
obviate the need for post-development traffic calming 
control without necessarily dominating the visual 
appearance of the street. 

This approach accords with the London Mayor’s 
Transport Strategy (2010) which gives the prerogative 
to highway authorities in the capital to formulate 
alternatives to achieve slower traffic speeds without 
necessarily resorting to vertical deflection measures. 
This formed the impetus for the development of 
Kerb build-outs, chicanes or other such preferred 
measures should be sympathetic in design and choice 
of materials to safeguarding the amenity of the built 
environment and street scene while continuing to 
ensure a minimalist approach with regards to road 
markings and signs.

A range of traffic-calming measures can be considered 
and these could act in different ways, with varying 
degrees of effectiveness:

Design Guide Section 2: Traffic Calming Measures

Street dimensions
These can have a significant influence on speeds. 
Keeping lengths of street between junctions short is 
particularly effective. Street width also has an effect on 
speed.

Reduced visibility
There is a link between appropriately considered 
reductions in forward visibility and reduced driving 
speeds.

Provision	of	on-street	parking
Parking layout design is an important consideration and 
can be used to create a ‘natural’ or ‘chicane effect’ to 
effectively change the horizontal alignment and thus 
curtail speeding. 

Physical features
Parking layout design is an important consideration and 
can be used to create a ‘natural’ or ‘chicane effect’ to 
effectively change the horizontal alignment and thus 
curtail speeding.

Reduced Corner Radii
These are effective in slowing turning movements at 
junctions offering greater safety for pedestrians and 
cyclists. Overrun areas, constructed by slightly raising 
the surface within the limits specified in The Highway 
(Traffic Calming) Regulations, can be provided to allow 
larger vehicles access. Overrun areas can be used 
at bends and junctions (including roundabouts) and 
are areas of carriageway with a surface texture and/
or appearance intended to deter overrunning by cars 
and other lighter vehicles. Their purpose is to allow 
the passage of large vehicles, such as buses and 
refuse vehicles, while maintaining ‘tight’ carriageway 
dimensions that deter smaller vehicles from speeding.
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Changes in priority
Can be used at roundabouts and other junctions to 
disrupt flow and therefore bring overall speeds down.

Gateway Feature or Entry Treatments
This feature at the start of a ‘traffic calmed’ area alerts 
drivers to the fact that they are entering a residential 
area where the needs of pedestrians and cyclists take 
precedence over the free flow of vehicles. Features 
which contrast with the surroundings - such as signs, 
fences, landscaping, narrowing, vertical changes, 
coloured surfacing and islands - create a visual impact 
which encourages drivers to take extra care.

Consultations
There is a statutory duty for the Highway Authorities 
to consult with the police and other bodies whenever 
traffic calming schemes or other significant road 
layout changes are to be introduced within a road 
or area. However when schemes are proposed on 
existing roads, as part of S278 works, the developer 
should carry out consultation with the residents of 
that road. If traffic calming is to be introduced as part 
of the development, prospective buyers should be 
made aware of the scheme. It will also be necessary 
to consult with the bus companies if a bus route is 
proposed.
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A new road will be considered by the council for 
adoption provided that the freehold owner(s) of the 
land dedicate the road as a public highway when it is 
built, under a Section 38 Agreement of the Highways 
Act 1980, and the following criteria are met:

• there is a direct link with the existing public highway 
 network

• It must be of sufficient utility to the publicand offer 
 wider community benefits

• the roads offered for adoption will have a wider use 
 than simply providing access to residential or 
 commercial properties

• the road will remain open to the public to pass and 
 re-pass at all times when formally adopted

• the carriageway and footways offer safe passage for 
 pedestrian s and vehicles

• the carriageway and footways have an approved 
 means of surface water drainage

• street lighting must confirm with current local 
 requirements and national standards

• they are constructed to a satisfactory standard

• commuted sums are paid to provide ongoing 
 maintenance

For all roads offered for adoption, the developers must 
ensure that these accord with the above criteria prior 
to consulting the council. The council does not adopt 
all new roads built by housing developers. Housing 
developers can choose to keep their new roads private 
if roads do not meet above criteria.

When considering whether to adopt a road, the 
Highway Authority considers whether it will have 
sufficient public utility to ensure that the council does 
not take on liabilities that it is not prepared for and 
which are not in the general public interest. To clarify:

• where developments have no through route, only 
 the main access road will be considered for 
 adoption subject to the main access road serving in 
 excess of 50 residential units

• bus routes as well as roads serving community 
 facilities will be considered for adoption

• residential access roads serving underground car 
 parks, supported by structures or taking the form of 
 cul-de-sacs with no wider highway benefit will not 
 be considered for adoption

A new road will be considered for adoption provided 
that it meets our design standards and the developer 
enters into a suitable legal agreement with the council 
(Section 38 Agreement of the Highways Act 1980).

For all new roads, developers must approach the 
council’s	Traffic	and	Development	Section	about	
adoption.

Design Guide Section 3: Road Adoption
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The terms of the Section 38 agreement (normally 
between the council, housing developer and a surety) 
describe that if the developer  builds the new road up to 
the council’s standards and maintains it for a year after 
it has built the final phase, then the council will adopt 
it as a public road. The agreement normally includes 
other terms, such as:

• the road construction duration and the 
 maintenance period

• responsibility for maintenance and repair of the road 
 before adoption

• payment of the council’s fees and charges including 
 commuted payments by the developer

• any land transfer arrangement and way leaves

Sometimes road adoption is delayed for the following 
reasons:

• the developer starts  building the road before 
 entering into the Section 38 Agreement

• the developer tries to vary the standard terms of 
 the Council’s Section 38 Agreement

• the developer builds the road slowly or does not 
 finish it

• the developer does not build the road up to the 
 council’s standards

• delays by the sewerage authority in adopting the 
 sewers serving the development

• delays in completing the outstanding remedial 
 works on the adoptable highway

On larger developments  the completed road 
may be used as a site access for other phases of 
the development, therefore adoption can only be 
undertaken on completion of the whole development. 
This may raise further complications if the site is 
divided by different developers and on completion 
some developers leave the site without the roads 
being adopted.

The adoption process can be lengthy and while the 
road remains un-adopted, the developer is responsible 
for maintaning the road until adoption is complete. 
Otherwise it is the owners of properties or land that 
have frontages onto such roads who are responsible 
for their upkeep.

Residents and management companies usually 
maintain private roads not scheduled to be adopted 
by the council. Existing private roads will not normally 
be adopted unless the owners of the road bring it up to 
current adoptable standards and to the satisfaction of 
the council and meets the above criteria.
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APPENDIX D:
STATUTORY COMPANIES 
AND ASSOCIATIONS



STATUTORY COMPANIES AND ASSOCIATIONS 

1 of 5 

COMPANY NAME ADDRESS 

AFFINITY WATER LTD 

DEVELOPER SERVICES 
AFFINITY WATER LTD 
TAMBLIN WAY 
HATFIELD 
HERTFORDSHIRE 
AL10 9EZ 

ATKINS TELECOMS 

ATKINS TELECOMS 
PO BOX 290 
220 AZTEC WEST 
PARK AVENUE, ALMONDSBURY 
BRISTOL 
BS32  4WE 

BARNET CYCLISTS 

BARNET CYCLISTS 
THE BARNET BRANCH OF LONDON CYCLING 
CAMPAIGN 
9 LANGLEY ROW 
HADLEY HIGHSTONE 
BARNET 
EN5  4PB 

BRITISH TELECOMMUNICATIONS PLC 

BRITISH TELECOMMUNICATIONS PLC 
PP 6/41C 
MILL HOUSE 
11 ILFORD HILL 
ILFORD, ESSEX 
IG1  2BZ 

BUS OPERATIONS - LONDON BUSES 

AREA MANAGER - BRENT & BARNET 
BUS OPERATIONS - LONDON BUSES 
UXBRIDGE BUS STATION 
BAKERS ROAD 
UXBRIDGE 
UB8 1RJ 

EDF ENERGY 

EDF ENERGY 
PLAN PROVISION 
FORE HAMLET 
IPSWICH 
IP3  8AA 



STATUTORY COMPANIES AND ASSOCIATIONS 

2 of 5 

COMPANY NAME ADDRESS 

EDF ENERGY NETWORKS 

EDF ENERGY NETWORKS 
METROPOLITAN HOUSE 
DARKES LANE 
POTTERS BAR 
EN6   1AG 

EDF NETWORKS 

EDF NETWORKS 
40 GROSVENOR PLACE 
VICTORIA 
LONDON 
SW1X  7BN 

EDF POWER LINK LIMITED 

EDF POWER LINK LIMITED 
UNIT 7, BUSH INDUSTRIAL ESTATE 
STATION ROAD 
TUFFNELL PARK 
LONDON 
N19  5UW 

HNS NETWORKING ENQUIRIES 

HNS NETWORKING ENQUIRIES 
C/O FUJITSU TELECOMMUNICATIONS 
EUROPE LIMITED 
SOLIHULL PARKWAY 
BIRMINGHAM BUSINESS PARK 
BIRMINGHAM 
B37  7YU 

JCDECAUX UK LIMITED 
JCDECAUX UK LIMITED991 GREAT WEST 
ROADBRENTFORDMIDDLESEXTW8  9DN 

LIVING STREETS 

LIVING STREETS 
4TH FLOOR, UNIVERSAL HOUSE 
88-94 WENTWORTH STREET 
LONDON 
E1 7SA 



STATUTORY COMPANIES AND ASSOCIATIONS 

3 of 5 

COMPANY NAME ADDRESS 

LONDON AMBULANCE SERVICE 
LONDON AMBULANCE SERVICE 
HARTLEY AVENUE 
LONDON NW7 2HX 

LONDON AMBULANCE SERVICE 

LONDON AMBULANCE SERVICE 
144 STATION ROAD 
BARNET 
LONDON EN5 1TE 

LONDON FIRE BRIGADE 

LONDON FIRE BRIGADE 
HENDON STATION 
91 THE BURROUGHS 
NW4 9BL 

LONDON FIRE BRIGADE 
LONDON FIRE BRIGADE 
144 STATION ROAD 
LONDON EN5 1TE 

METROPOLITAN POLICE 

NORTHWEST AREA TRAFFIC MANAGEMENT 
METROPOLITAN POLICE 
ROWDELL ROAD 
NORTHOLT 
MIDDLESEX 
UBS 5QP 

NATIONAL GRID (GAS) 

NATIONAL GRID (GAS) 
LONDON ROAD 
RAWRETH 
ESSEX 
SS11  8TZ 
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NATIONALGRID PLC 

NATIONAL GRID PLANT PROTECTION 
BRICK KILN STREET 
HINCKLEY 
LE10 0NA 

OPENREACH NETWORK ALTERATIONS 

OPENREACH NETWORK ALTERATIONS 
7TH FLOOR, TOWER 2 
COLINDALE HOUSE SSC 
THE HYDE 
COLINDALE 
NW9  6LB 

OPENREACH NETWORK ALTERATIONS 
OPENREACH NETWORK ALTERATIONS, PP 
6/41C, MILL HOUSE, 11 ILFORD HILL, ILFORD, 
ESSEX IG1 2BZ 

TFL BOROUGH PLANNING 

TRANSPORT FOR LONDON (PLANNING) 
WINDSOR HOUSE 
42-50 VICTORIA STREET 
LONDON 
SW1H  0TL 

TFL STREET MANAGEMENT 

TRANSPORT FOR LONDON (PLANNED 
INTERVENTIONS) 
FLOOR 3 R3  
PALESTRA 
197 BLACKFRIARS ROAD 
LONDON 
SE1 8NJ  

TFL TRAFFIC SIGNALS 

TRANSPORT FOR LONDON (TRAFFIC SIGNALS) 
PALESTRA 
197 BLACKFRIARS ROAD 
LONDON 
SE1 8NJ 
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THAMES WATER UTILITIES LTD 

THAMES WATER UTILITIES LTD 
DEVELOPMENT CONTROL 
ASSET INVESTMENT UNIT 
MAPLE LODGE, DENHAM WAY 
RICKMANSWORTH,HERTS  
WD3  9SQ 

THAMES WATER UTILITIES LTD 

THAMES WATER UTILITIES LIMITED 
PO BOX 436 
SWINDON 
SN38 1TU 

THE RAMBLER’S ASSOCIATION 

THE RAMBLER’S ASSOCIATION 
2ND FLOOR, CAMELFORD HOUSE 
87-90 ALBERT EMBANKMENT 
LONDON 
SE1  7TW 

UK POWER NETWORKS 

UK POWER NETWORKS 
METROPOLITAN HOUSE 
DARKES LANE 
POTTERS BAR 
HERTS ENG 1AG 

VIRGIN MEDIA 

VIRGIN MEDIA 
PLANT ENQUIRIES TEAM 
VIRGIN MEDIA SERVICES, 
UNIT 1 TO 12 AND LINK, 
MAYFAIR BUSINESS PARK, 
BRADFORD, BD4 8PW 
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